
Wednesday 24 July 2024 chaired by Age UK – Alberta Gutteridge 

Agenda 

• Presentation (30 min) by Hannah Casey (Hestia) about The Coves - 
community based crisis alternative service offering non-clinical 
support to individuals experiencing a crisis or mental distress. 

• Liam Pywell - Bi Borough VCS Health Lead will present and lead a 
discussion for inputs about hospital discharge of people who don't 
receive a care package, but who may still need some support from 
local VCS organisations.  

• Alberta Gutteridge - Age UK Head of Services provided information 
about smart meters for anyone working with 75+ age group who 
might have questions or be unsure about the process. 

 


